
GEM Networking is an entirely new class of computer application, a   
óNetwor k ing ô Relationship Management  System  Youôve 
heard of Contact Management and Customer Relationship Management , or CRM 
systems, but how many truly manage data and relationships i n the manner in 
which they naturally  occur in the real world?   

GEM manages ALL your Relationships,  

not just Customers  -  in one single database  
So no more separate lists and databases  for different purposes !    

GEM tracks who knows who, for a whole 

network  of contacts -  not just yours .   You can s ee all 

the relationshipôs for everyone in the database.  Someone can be YOUR 
Customer, HIS Brother, HER Supplier, THEIR Neighbour -  or anything 

else.  GEM even deduces everyone's  relatives from their parents and 
par tners and automatically creates two -way relationships:  
 Customer ėSupplier,  Aunt ėNephew  and so on.   

GEM keeps a complete history of everything your 
team does  -  not just E - mails   but phone calls, faxes, letters, 

meetings, work done  . . . everything -  consolidated into a single history  for 
each subject . 

GEM work s like t he REAL WORLD  
ï as it  totally avoid s duplicati ng  data    
It remembers who else shares the same information instead.   

So if something exists in the real -world only once,  
then itôs in the system only once - even  
things like phone numbers.   

So changing someone's home or  
work Phone No , for example,  
automatically changes them for  
everyone else affected !    

This also enables it to i dentif y  
everyone  sharing the same  address  
and detect  attempts  to enter the same  
information again.   

This almost  intuitiv e behaviour is unheard of in 
ANY  computer system.  Youôll have to try it ï just 
to believe itôs possible! 
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SYSTEM OVERVIEW 
GEM  is a system that can become the óCentral Nervous Systemô of 
your Organisation  -  an extension to your personal and corporate 

mem ory.   It is a system simple enough for your personal Xmas card list, yet 

powerful enough for the largest Enterprise. 

GEM is a completely new class  of computer application .  It doesnôt just  
store Contact Information, or keep track of Customer Relationships, it records  

information about things, or óEntitiesô, that exist in the real-world, like:  
Å Organisations ,  
Å People , and the  
Å Projects  or Jobs that 

they work on,  

and ALL  the Relationships  
between them , not just 

Customers, but every type of 

Relationship, and n ot just 

your  Relationships , but 

everyone elseôs as well!   

This means that GEM not 
only enables you to store all 
your :  
Å Customers,  
Å Contractors,  
Å Shareholders,  
Å Suppliers,  
Å Departments & 

Subsidiaries,  
Å Staff and so on  

but also  their :  
Å Lawyers and Accountant s, and who else they happen to advise,  
Å All of their Staff , where they live, who they are married to,   
Å The Clubs  they belong to, and who else are Members , 
Å Your Competitorôs and their Customers ,  

and every other Relationship that exists in the óReal-Worldô.  

This capability is TOTALLY UNIQUE to GEM.  

THIS INFORMATION IS  ALL STORED IN ONE DATABASE  so that you 
donôt need to keep different databases for separate purposes, duplicate data 
between them, and then have to remember who is in more than one 
database.    
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GEM Models the óReal-Worldô 

If somethi ng exists only once in the real -world then GEM stores its data only 
once.  Since GEM also remembers  all the R elationships between everything 

in the system, it enables GEM  to behave in the same way as the óReal-
Worldô.  For example:  
¶ Changing an employerôs phone number automatically changes the work 

Contact number of everyone who works there, and  
¶ Changing someoneôs home phone number , automatically changes the 

home contact number for everyone who lives at the same address     

This is what happens in the real-world - but other computer systems just donôt do 
it! 

GEM can even:  
¶ Recognise who lives with whom and who they work for, from their 

phone number s, 
¶ Tell what Sex people are from their First Names, and  
¶ Deduce who is relate d to whom from their Parents and Partners.  

This means you have less work to do in maintaining your system, as  
¶ one change anywhere in the system automatically changes everything 

affected,  
¶ and  you  donôt have to remember who else is affected as the system 

remembers it for you,  
¶ It also means you can find someone if you can remember their 

relationship to someone else ï even if you canôt remember their name.  
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Relationships 
When the system first opens  the óEntitiesô Form on the left will enable you to 
get inform ation on anyone or anything in the system  -  whilst the 
óRelationshipsô Form on the right shows all their relationships with everyone 
else.   

 
 
All Relationships are two -way:  
¶ If I am your Supplier  you must be my  Customer .   
¶ If you are my Nephew  I must be y our Uncle -  or perhaps  Aunt   

GEM always creates both sides of a relationship.  This m eans that:  
¶ you can see a whole network of Relationships for any point of view,  
¶ and always see anyoneôs Relationships with everyone else.  

System Navigation 
System navigatio n is easy.   All you need to do is:  
¶ double -click on someone's name anywhere in the system and you will 

be taken to their record.   
¶ once you get there, you can click on their Relationships button to show 

their Relationships,  

Å double -click another name, be ta ken to their record, and see all their 
Relationships too.   

This enables you to follow an entire network of Relationships  in any direction 
you like.  
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Organisations 

The Organisations Tab on the óEntitiesô Form gives you access to all the 
Organisations in the system.  Simply click on the óPull-Down Listô Arrow at 

the end of the control and start entering the Organisationôs name.  
Alternatively, if you donôt know the Organisationôs name, you can use the 
óFindô button to find the Organisation from any scrap o f information you 
happen to know  about 
them . 

An Organisationôs record 
will display the:  
¶ Organisation,  
¶ Departments and 

Subsidiaries , and  
¶ Staff Tabs  

The Organisation Tab  
enables you to define  its :  
¶ Organisational 

Details , 
¶ Principal 

Relationships , an d 
¶ main Contact 

Numbers  

Because phone numbers 
in the óreal-worldô are 
unique, GEM stores every 
phone number only once.   

So changing an 
Organisationôs phone 
number will change the 
phone number of the Organisationôs principal Business/Office Address.  This 
in t urn will change the Phone Numbers of any other Organisations or People 
that share the same number . 

Similarly changing the home phone number displayed will change the phone 
number associated with the CEO or Managerôs home address ï and therefore 
the home ph one number of everyone they live with .   
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The Relationships  on the right -hand -side of the screen  may include :  
¶ their Customers ,  
¶ their Business Contacts , 
¶ their Contractors , 
¶ any clubs or associations it 

is a Member of , 
¶ their Shareholders , 
¶ their Suppliers  

or  indeed any type of 
relationship you like.  

 

The Departments and Subsidiaries  Tab shows all the contact information 
for the Departments and Subsidiaries of the current Organisation.   

The óTree-Viewô Button on this 
Tab enables you to show its 
Organisati onal Structure  
graphically.  

 

 

 

 

 

 

 

Whilst the Staff Tab  displays 
the Work and Home Contact Numbers 

for all members of staff.  

The information on these Tabs is 
drawn from the records for the 
associated Organisations and 
People.  So changing their 
details  on these Tabs will change 
the data in the master records 
as well and vice -versa.  
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People 

The People Tab gives you access 
to all the People in the system.  
You can find a particular Personôs 
record in the same way as you 
can find an Organisationôs. 

A Personôs Record will display, 
amongst others, the:  
¶ Person  and  
¶ Family  Tabs  

The Person Tab  enables you to 
enter their:  
¶ Personal Details ,  
¶ Principal Relationships  
¶ and their Home and Work 

Contact Numbers  

Changing someoneôs home 
phone number will change the 
phone number at  their home 
Address, and therefore the home phone number of everyone else  living 
there .  Changing someoneôs work 
phone number will change the 
number at  their employerôs 
business/office address, and 
therefore the work number of 

everyone w orking there.  
Specifying someoneôs partner will 
establish the same relationship for 
their partner as well.   Saying who 
someone works for will 
automatically make them appear 
on their employerôs staff list or 
vice -versa.  

Their Relationships  on the right -
han d-side of the screen may 

include their:  

¶ Personal Contacts , 
¶ Business Contacts,  
¶ Contractors  they use,  
¶ Clubs theyôre Members of ,  
¶ Projects they have Participated in and  
¶ Companies theyôre Shareholders in , 

or any other type of relationship you specify  
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If y ou use the Family  Tab to 
define who everybodyôs Parents 

and  Partners are,  it will deduce 

who all their other Relations are, 

and  enable you to show  their 
Home and Work Contact 
Numbers .   

Addresses 

The Addresses  Tab, and most of 
the remaining Tabs, are usual ly 
displayed for both Organisations 
and People .   

The Addresses  Tab enables you 
to h old an unlimited number of 

addresses for anyone in the 

system, and  keep track of who 

else shares the same address by 

recognising an Address from its 
Phone Number.  

This is extremely useful in preventing duplicate entries in your database, as the 

system automatically shows you 
everyone with the same 
telephone number every time 
you add someone new to the 
system,  

In GEM Organisations and People 
do not have their own address.   
They share Addresses with each 
other ï as thatôs what happens in 
the óReal-Worldô.  This is why 
changing any details of an 
Address record automatically 
affects everyone who has that 
Address.    

This is perhaps the hardest 
concept for new users to get 
used  to -  because we are all so 
used to thinking about someone 
having a óNameô an óAddressô and 
a óPhone Numberô.  In the óreal-
worldô however an óAddressô can 
be shared by many Organisations and/or People, and it is the Address that 
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has a óPhone Numberô and perhaps óPostal Addressô details.  So this is the 
way GEM models the situation.    

What happens if some one leaves home?  You just give them a new Address!  

You can also have  several óAddressô records in the same building, with the 
same physical address ï but with different phone numbers and postal 
address details.   

Similarly you can  hav e several Organisations, each with their own physical 
address and local phone number, sharing the same nation -wide 0800 or 
other country -wide dialling  number.   

Because a Phone  Number is unique, it gives GEM a convenient way of finding 
any existing Address, and therefore being able to determine who else shares 
the same óAddressô.  You only have to specify the local phone number and 
the system finds the corresponding Address for you ï provided it is in the 
system already.  (GEM even adapts itself for countries, like Australia, that 
use state -wide dial codes.)  

Most other computer systems merrily duplicate address and phone number details 

between records.  This means that you, rather than the system have to remember 
whether there are other records that have to be changed when one of them changes.   

Some systems, realising the short-comings if this approach, have recently enabled you 

to create ógroupsô of records, so that if one of them changes, the system will remind 

you to change the others too.  This sounds OK, but it still means that you have to 

remember, when adding new records to the system, that there are other records with 

which they have to be grouped.  The onus is still on you.  The grouping is not done for 

you!  The timing has merely changed from when a change is made, to when a new 

record is added.  The problem is, if someone else input the data, how are you 
supposed to know?   

GEM on the other hand recognises shared Addresses for you.  Meaning you do not 
need to create artificial ógroupsô of records, as they are effectively created for you.   
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Categories 

GEM has a unique system of 
Hierarchical Categories  that you can 
adapt to your own purposes.  

You can assign anyone a 
Primary Business Category .  
However the Categories  Tab 
enables you to add as many 
Categories as you like.  

The Select Categories  button , 
enables you to see the 
hierarch ical nature of GEMôs 
Categories by d isplay ing  the 
Select Category Window, which 
shows y ou that you can add 
Categories for many different 

purposes.   

As you can see you can use Categories 

to keep track of potential customers 

moving through a sales process ï or 

any other purpose you care to devise. 

Expanding óBusiness 
Categoriesô will rev eal all of 
Yellow Pages ô in -built óBusiness 
Classificationsô.   

Hierarchical Categories make it 
much easier to select everyone in 
'Business Services' , for 
example, as this will 
automatically select everybody in 

all of its sub -categories as well .  
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Import Options 
You can create your database quickly by importing any Names and 
Addresses that you already  have from any  existing System.    

Further you can rapidly extend your database using GEM ós óYellow Pagesô 
Import Routine  to Import Businesses  from the Yellow P ages CD to create a 
Database for any Business Sector or area of the country, and you can  
Update  their details monthly ï if required.  

Most other systems have a data import routine that enables you to do a one-off data 

import.  However most do not have the complex logic required to determine whether 

the business already exists in your database and therefore update the existing record 

rather than add a duplicate record ï GEM does!   

Making Contact 
Because GEM is the easiest way for everyone to originate every 

communication  they will want to use it  -  as it saves them time.  This  ensures 
all your contact information is always up - to -date.  This means there is no 
need for everyone to maintain personal contact lists and have to maintain 
separate mailing lists for ma rketing or other purposes.   

GEM will connect Phone Calls  for you, send E -mails, Faxes & Letters , and if 
you wish make, óDiary Notesô about everything you do, including meetings, 
thoughts, inspirations or indeed anything else.  These can then be reviewed 
by subject for any of the Organisations or People involved ï in the same way 
that you can normally view E -mails exchanges with a single Person.   

Phone Calls 
You can  double -click a Phone 
Number  anywhere in the 
system.  This will produce the 
Windows Auto -Dialler.  You 
never  need to specify dialling 
codes , as GEM already knows 
the dialling codes to 
everywhere in the world.   

When youôre connected, lift the receiver 
and click Talk .   

The system will even automate the use of 
Phone Cards for you ï saving ove r 60% on 
long -distance phone calls.   
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You can track down anyone in the 
system, wherever they are, by 
using the óPhone Numbersô Form 
which  list s every possible number 
for anyone in the system .  

 

 

 

This form 
will even 
display a 
selected 
Phone 
Script for 
you.   
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Sending Letters 

You can Send Letters from  the 
Addresses Tab  by using the 
Send Letter  Button.   

You can also send letter s from 
the Menu Bar, Toolbar, óDiary 
Noteô Form, or Mail -Merge 
Wizard .  Whichever way you 
choose they will all open the 
same óSEND Letterô Form.   

This  will address the letter for 
you, enable you to choose 
which letter to send, add the 
Authorôs details, or a password 

protected signature.  If you 
want ;  it can even make a Diary 

Note automatically ,  add a 
Category to the recipie ntôs 

record to indicate the letter has 
been sent, and set a reminder 
for the next step .   

 

You can then print an envelope of the correct size.  Clicking the Send Letter  
Button will then use Microsoft Word to format your letter for you.   
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All  you then ne ed 
to do is print the 
letter and put it 
in an envelope.    

You donôt even 
have to sign it -  

and no one, 
apart from you, 
will be able to 
use your 
signature, unless 
you  choose to  
give them your 
password.  

 

 

 

 

 

 

 

 

 

 

Sending Faxes 

is exactly similar.  They too  can be sent from the Menu Bar, Tool Bar, óDiary 
Noteô Form, óMail -Merge Wizard ô or  by double -clicking a Fax Number 
anywhere in the system as well as  clicking a óSend Faxô Button.   

All these methods lead you to a óSEND Faxô Form, which works in exactly the 
same way as the óSEND Lettersô Form.   

Unfortunately there are some problems in the way that Office and Windows handle sending 

Faxes.  The best option is probably to sign up with an óInternet Fax Serviceô that will accept E-

mails and send them out as Faxes for you, as the Microsoft options donôt work too well.  For 
details see the full User Manual.   
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Sending E-mails 
E-mails work the same way too.  You can send an E -mail to multiple 
recipients from a óDiary Noteô or the óMail -Merge Wizard ô.   

Or y ou can send an E -mail to a single recipient from the Menu Bar or Tool 
Bar.  Or you can  click on an E -mail Address , anywhere in the system.  All 
Methods enable you to send either a Custom or Standard E -mail at the click 
of a button ï using Microsoft Word.   

 

As you can see these can be as highly formatted as you like.    
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Diary Notes 
If you want to keep a note about 
the contacts you make, this can 
be done with the aid of a óDiary 
Noteô.  These also enable you to 
send:  
¶ Phone Calls,  
¶ E-mails,   
¶ Faxes and Letters,  

and keep  Diary Notes about them 
and all:  
¶ Messages  youôve 

left/received ,  
¶ Appointments  youôve Made, 
¶ Meetings  and Ideas  youôve 

had,  
¶ or anything else you like  

You can even set Reminders  so 
that important matters are not 
forgotten.    

If you double -click the tex t you can edit it in MS WORD, or whatever 
application you normally use to edit .rtf files  ï or use Voice Recognition if 
you wish . 

GEM permanently cross indexes 
them on the Diary Tab under  
any Subject Heading for all  the 

Organisations and People 
involved  -  even if the people 

concerned leave their current 

organisations.   

Why the emphasis?  Well other 

systems just donôt do it.  If your 

contact leaves an organisation and 

you delete them ï you loose all your 

contact notes too!   

In GEM you just tell the system they 

have left and who they are now 

working for, whenever you get to 
know.   


