GEM Networking is an entirely new class of computer application, a

ANetwor king O Relationship  Management  System Youove
heard of Contact Management and Customer Relationship Management , or CRM
systems, but how many truly manage data and relationships i n the manner in
which they naturally occur in the real world?

GEM manages ALL your Relationships,

notjust Customers - inone single database
So no more separate lists and databases for different purposes !

GEM tracks who knows who, for a whole

network  of contacts - not just yours . Youcans eeall

the relationshipds for everyone in the data
Customer, HIS Brother, HER Supplier, THEIR Neighbour - or anything

else. GEM even deduces everyone's relatives from their parents and

par tners and automatically creates two -way relationships:

Customer € Supplier, Aunt & Nephew and so on.

GEM keeps a complete history of everything your

team does - notjustE -mails butphone calls, faxes, letters,
meetings, work done ... everything - consolidated into a single history for
each subject .

GEM work s liket he REAL WORLD

i asit totally avoid s duplicati ng data
It remembers who else shares the same information instead.

So if something exists in the real -world only once,
then ités in the =seyewtem only once
things like phone numbers.

So changing someone's home or
work Phone No , for example,
automatically changes them for
everyone else affected !

This also enablesittoi dentif y
everyone sharing the same address
and detect attempts to enter the same
information again.

This almost intuitiv e behaviour is unheard of in _
ANY computer system. Youol just hav
to believe itds possiblel



SYSTEM OVERVIEW

GEM is a system that can become the 06Central
your Organisation - an extension to your personal and corporate

mem ory. It is a sysem simple enough for youpersonal Xmas ard list, yet
powerful enough for the &rgest Enterprise.

GEM is a completely new class of computer application .I't dogustndt
store ContactInformation or keep track of  CustomerRelationshipsit records
information about things, or O-Borld,ilkei esd, t

A Organisations

A Peop|e , and the #* On2it Software's - Relationships =&
A Projects  or Jobs that 455 Entities == e~
they work on, Organisations | peaple | Projects| i
Select/On2it Software ] Find | New | = |[-]
and ALL the Relationships Organisation | Addresses | Depts./Subs. | Staff | Categories| Diary | Notes| 4| [«
between them , not just :r;g;zl's“aalrlno:al Details I~ Don't shaw in Selecslhci:a;r::n above
Customersput every type of [onzk Software [

1 i H Full Name: Staff Size:
Relatlonshlpapd n ot just [Onak S fro ]
you Relationships , but Organisation's Primary Business Category
everyone el s e q| compuesowre ][ seet |

CEO or Manager - |
H Job Title: Name:
This means that GEM not ‘Managmg Director . ”—Bnan McGuigan - | Find ‘
only enables you to store all CaTaar OToaaton
your . Relationship: Name:
B -] Find
A Customers, | EE
A Contractors, Contact Numbers
A Dial Code:  Business Dial Code:  CEQ's Home
Shareholders, Phone: [ 1,08 [970-6566 . 1, [p78-6772 e
A Suppliers, Fax: 8 O
A Departments & Mobile:[021-337-793 @ |
Subsidiaries, Web: [www.On2itSoftware.com } - —
A Staff and soon E-maill:[Support@On2itSoftware.com Brian@On2itSoftware.com
. 4 | Find ‘ » | New ‘Qelehe| ‘ Save ‘ oK |ge\atianships
but also their :

A Lawyers and Accountant s, and who else they happen to advise,
A All of their Staff , where they live, who they are married to,

A The Clubs they belong to, and who else are Members ,

A Your Co mp endithed Cuétemers

and every other RelatiWomé$ldidbp t hat exi s
This capability is TOTALLY UNIQUE to GEM.

THIS INFORMATION IS ALL STORED IN ONE DATABASE so that you
dondét need to keep different databases for
between them, and then have to remember who is in more than one

database.



GEM Model s -Whrel @dde al

If somethi ng exists only once in the real -world then GEM stores its data only
once. Since GEM also remembers all the R elationships between everything
in the system, it enables GEM to behave in the same
Wo r |. d@r example:
1 Changingan empl oy er 6 s p h oantematicallyrthamges the work
Contact number of everyone who works there, and
T Changi ng s ohomephoménsmber ,automatically changes the
home contact number for everyone who lives at the same address

This is what happens in thereal-world-but ot her computer
it!

GEM can even:
1 Recognise who lives with whom and who they work for, from their
phone number s,
1 Tell what Sex people are from their First Names, and
1 Deduce who is relate  d to whom from their Parents and Partners.

This means you have less work to do in maintaining your system, as
1 one change anywhere in the system automatically changes everything

affected,

T andyou donét have to remember whhesystdmse i s
re members it for you,

1 It also means you can find someone if you can remember their
relationship to someone else ieven if you candt r ememb

way

Syst e



Relationships
When the system first opens the O6Entitiesd Form on the
get inform ation on anyone or anything in the system - whilst the

6Rel ationshipsd Form on the right shows al
else.

¥ On2it Software - Relationship GEM
File Edit View Insert Format Records Iools Window Setup Forms Reports Help estion for helg -
= : % B A T
HBE plivd a2 NE @AE BI
{ Entities o [REREER | /8 on2it Software’s - Relationships = | @[ =
Organisaticns |People | Projects| Customers | Business Contacts | Contractors| Member of | Shareholders | Suppliers|
Select:lonm Software - | Eind | nNew [~ Filter:
- J — JJ‘ " To filter which Customers are shown in the datasheet below, dlick inside a
Organisation | Addresses| Depts./Subs. | Staff | Categeries| Diary | Netes | 4/ ¥ column and set a filter for it by using 'Records, Fiter' on the Menu Bar.
Organisational Details I Don't show In Select Organisation above =
Trading Name: short Name: Client Contact | Type  a
- : » |Aaron Jago —
1On2it Software —
Full IN ‘ Staff Size: Acapulco Motor Inn
lame: 3
Adams Motors
[Onz2it Software Ltd g0 - | |Adrienne Morgan Solicitors | Adrienne Morgz
Organisation'’s Primary Business Categary § AgFirst Consultants Ltd Scott Gretton
[computer Software | Select | |Alastair MacDonald
CEO or Manager - | JIN| Ve Foster
Job Title: Name: | |Alexander Windows Ltd Mike Alexander
[Managing Director - [[Brian McGuigan -] Find | Allan Adair
Ameal Wedekind's Pharmacy  [Michelle Wedek
ST Name: AMI Insurance Bruce Holding
Relationship: J[ e _I Find AMP Financial Planning Chris Wright
J Amtech Construction Bernie Purcell
T | |Andy Bloomer
Dial Code:  Business Dial Code:  CEO's Home | |Antony Gibson
phone: [ 108 jsoeses | [ 4 [reernz P | |otearoa Thermal Resort Jarmie Palkea
Fox: [0 o | il Automania (Taupo) Model &
) 2 Automatic Doors and Gates
Mabile; [021-337-793 H Beckford Kennels & Cattery | Jane Naysmith -
Web: [vwvww.On2itSoftware.com [ R -
E-mail: [Support@On2itSoftware.com |Brian@On2itsoftware.com
< | End | » | Hew ‘ Delete | | Save ‘ oK ‘ Relationships ‘ Display Customer

All Relationships are two  -way:
1 Iflamyour Supplier youmustbemy Customer .
1 Ifyouaremy Nephew Imustbey our Uncle - or perhaps Aunt

GEM always creates both sides of a relationship. This means that:
1 youcan see awhole network of Relationships for any point of view,
T and al ways s e eelatlomskigs with @/®ryoRe else.

System Navigation
System navigatio niseasy. All you need to dois:
1 double -click on someone's name anywhere in the system and you will
be taken to their record.
1 once you get there, you can click on their Relationships button to show
their Relationships,
A double -click another name, be ta  ken to their record, and see all their
Relationships too.

This enables you to follow an entire network of Relationships in any direction
you like.
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Organisations

The Organisations Tab on the O6Entitiesd F
Organisations in  the system. Simply click on the 6 PtDlolwn Li satd A
t he end of t he control and start enteri
Al ternatively, i f you dono6t know the Oragan
6 F i nhiitfon to find the Organisation from any scrap o f information you
happen to know ahout
them . —

> Entities E@

An Organisat i of, /Cgemsmatons|reople|Projectss
will display the: Select{GEM Software T Eind | New | & |[-]

T Organisation’ Organisation ‘Addressesl Depts.jSubs.‘ Staff } Categories‘ Diary I Notes ‘ 41
Organisational Details I"“Don't show in Select Organisation above
ﬂ Departments and Trading-Name: Short Name:
Subsidiaries , and [GEM Software [
i Staff Tabs Full Name: Staff Size:
|GEM Software Ltd [ -
The Organisation Tab Organisation's Primary Business Category
enables you to define it ST S —l
1 Organisational CEO or Manager - |
Details Job Title: Name:
L. ! Managing Director - ||Brian McGuigan - | Find
1 Principal | = -
: f Parent Organisation
Relationships and SISl
. ’ Relationship: Name:
main Contact ‘Subsidiary j‘onzm Software j Find
Numbers
Contact Numbers
Dial Code:  Business Dial Code:  CEO's Home
Because phone numbers Phone: [ 1,08 [70-6565 e [ 1 peemn s
in the-wdrledd Fax: | | 8| | \ &
unique, GEM stores every Mobile:[021-337-795 @ |
phone number only once. Web: [www.RelationshipGEM.com [
E-mail: [Sales@RelationshipGEM.com [Brian@Onzitsoftware.com
So changing an
Organisationds 4 ‘ Find ‘ > ‘ New ‘Delete| ‘ Save ‘ oK |Belatianships‘

number will change the
phone number of the Organisationbés prThi:icip
in t urn will change the Phone Numbers of any other Organisations or People

that share the same  number .

Similarly changing the home phone number displayed will change the phone
number associated with the CEO o andieraiceeg er 0 <
the home ph one number of everyone they live with



The Relationships on the right -hand -side of the screen  may include

T me!r gus.tomerz ’t t {7 On2it Software’s - Relationships [E=RREN |
1 e!r usiness L.ontacts ! Customers | Business Contacts| Contractors | Member of | Shareholders| Suppliers|
1 their Contractors , Filter:
13t I To filter which Customers are shown in the datasheet below, click inside a
T[ any clubs or associations it column and set a filter for It by using 'Records, Filter' on the Menu Bar.
;b Nemea ————
their areholders Stevens Electrical Ann Usher
1-[ their SU Iiers ’ Stewarts Pharmacy David Stewart
pp Stihl Shop Taupo Andrew McKen;
Stretton & Co Dave Cowman
or indeed any type of Stuart Lister
- H H Suzanne Kerins
relatlonShlp yOU Ilke' Tauhara Centre Andrew Lilburn
Tauhara Heating & Plumbing | Bill Nickelsen
Taupo Bungy Keith O'Callahai
The Departments and Subsidiaries Tab shows all the contact information

for the Departments and Subsidiaries of the %ﬂ Organisation.

The 6 T r €/@ e vBatton on this
Tab enablesyouto show its
Organisati  onal Structure

graphically.

N s lo

Organisations | Peopte\wqects |

s e Comminiy =] et =]

Organisation-Addresses Depts./Subs. | Staff | Categories| Diary | Notes | ¢ | »

Show Organisational Structure E}

Ralationship | Location | Code| Phone Nc

Station  Ashburton 1,03 308-8356

A% The Radio Network - Organisational Structure

— [tment  Tau 1,378-7280
| The Radio Network] Station Gis;oﬂt 1,06 867-2139
- The Communtty Neowark Station  Taumaranui 1,07 895-7029
N Station  Taupo 1,378-7280
Frndtive Dot Station Tokoroa 1,07 866-8399
Radio Forestiand Station  Blenheim 1,03 578-0129
King Country Radio Station  Oamaru 1,03 434-9162
Gisbarne ZGFM Station  Te Kuiti 1,07 878-8699
Wairarapa FM Station Wanganul = 1,06 345-8564
River City FM Greymouth 1,03 768-7069
gﬂdie ':‘a:h;";ﬂuuh ::::: Timaru :,03 684-8154
ot Camtenbary's 590 Station Masterton 1,06 370-5010
Ashhurton's 7ZE FM
Radio Waitaki
Stooges
Whilst the  Staff Ta displays | =Entities ==
the Work and Home Contact Numbers isations | people | Projects|
for all members of staff. Select{The Community Network - | Eind | new | &[]
Organisation| Addresses | Depts./Subs. Staff |Categories| Diary | Notes| 4] »
i i i DialCode Business/Office
ghe |nfcf>rmat|tct)]n on the;e ;I'abt&;q is srow: o G Nores ] ones - raamn g
raWn. rom e rec_or S or e To contact someone click thelr number,  Fax: 1, |378-0030 ﬂ
associated Organisations and To go to a staff member's record dlick their name.
. . To add a new member of Staff click on blank line.
People' So Changmg their Name Job | Mobile [ Code | Direct Dial
details on these Tabs will change |__|Alison Cox 1,377-0105
. [»_|alison Masters || 025-977-83
the data in the master records Brian Jennings [Network Manager  025-510-01
H | |Jenny Mitchell |Finance Officer
as We” and vice -versa. | |Paul Frost Programme Director 025-242-62
W
—




People

The People Tab gives you access
to all the People in the system.

You can find a pa
record in the same way as you
can find an

A Per sonds

1 Entities = e

Organisations People | Projects |

Select{Brian McGuigan JMM_D
Person | Addresses | Family | Categories| Diary | Notes | Photos| Details| Rei 4 | ¥ |
Personal s
Tuue/:i:tﬁtm: Middle Name: Sex:
- | [rian [Neil [Male -]
Nickname: Last Name: ™ Deceased Suffix: Date of Birth:
[ [McGuigan .

Self-Employed Primary Business Category - if any

[Computer Consultants | select
amongst others
Principal
f Person Wife/Partner: [Pam McGuigan ] Find
19 Famlly Tabs Job:[Managing Direc! - | for [on2it Software | FAnd
|Prﬁ\dem |White Arches Dance Club ﬂ
The Person Tab enabl€s you to [Managina Director [ GEM Software hd
enter their: Contact Numbers
- Dial Code:  Home Dial Code: Work Extn
f Pe_rsc_)nal Deta'_ls N Phone: 1,[378-6772 7| 103[s70-6566 B12 ¢
i Principal Relationships Fax: | [ a| | \ 0|
¥ and their Home and WV Personal Moblle:[021-337-793 @ Moblle:[021-337-793 @
Contact Numbers web| Jensv On2itSoftware com
E-mail:{Brian. McGuigan@Hotmail.com  [Brian@On2itSoftware.com
Ch an g | n g someone f Work Phone No / Direct Dial: 1,09(378-7777 ﬂ
phone number will change the . | Find ‘ » | New |Qelebe| save ‘ oK |ge|aﬂonshisz
phone number at their home
Address, and therefore the home phone number of everyone else living

there. Changing someoneds

phone number will change the

number at their emp |

business/office address, and
therefore the work number of
everyone w orking there.

Specifying someone6

establish the same relationship for
their partner as well. Saying who
someone works for wil
automatically make them appe
on their
vice -versa.

Their Relationships
hand-side of the
includetheir:
Personal Contact
Business Contacts,
Contractors  they use,
Cl ubs t Nempdsrok

=a =4 =4 —a —a A

Projects they have  Participated in and
Compani es Sharehgldens ,

Personal Contacts | Business Contacts| Contractors | Member of | Part
Filter:

To r which P al Contacts dre shown In/the datas below, dlick
insjde a colump/and set a filter fdr it by using/’Records, Filter' on the Menu

Grandaughter
Neighbour
Friend
Neighbour
Wife
Neighbour
Grandaughter

or any other type of relationship you specify
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Ify ou use the Family _Tab to 49 Entities —ra
define wh o ev | | Organisations PBDD'ElFrDieCtsl
and Partners are, it will deduce ith ] Find | new | =[]
who all their other Relationsare, Person | Ad Family | Categories| Diary | Notes | Photos| Details| Rel 4 | ¥
and enable you to show =taeir Show: [Home Contact Number:—Jl, Mother:[Fileen Smith -] Find |
Home and Work  Contact ‘\mﬂ. — o oo
To see fai lationships specify everyone's Mother, Father and Spouse.
Numbers . Name Relation | Location | Code | Phone No a
| |Eleen Smith [ Mother Melbourne, V  1,00613 6891-4567
| |ken smith Father Melbourne, V 1,00613 6891-4567
[ |Kay smith Partner Taupo 1,246-8912
Ad d resses | |craig Conifer  Nephew Bald Hills, Bri 1,00617 3456-1234
| |Krista Conifer Niece Bald Hills, Bri 1,00617 3456-1234
| |Robert Conifer  |Brother-in-Law Bald Hills, Bri 1,00617 3456-1234
The Addresses Tab, and most of [ Roslyn Conifer |Sister-in-Law  Bald Hills, Bri 1,00617 3456-1234
.. Smith Daughter Ellerslie, Auck 1,09 987-6543
the remaining Tabs, are usual ly :m;'mu. Daughter  Plams Point, 1,07 876.5432
H H H *» _|Connie Juniper |Niece Highbury, Ma 1,00612 6891-4567
displayed for both  Organisations renda smitn|Niece B B e T2 s
and People i | |Ewyn Smith  |Sister-in-Law  Highbury, Ma 1,00612 6891-4567
[ lohnsmith  |Nephew Highbury, Ma 1,00612 6891-4567
[ |ken Smith Jnr.  [Brother Highbury, Ma 1,00612 6891-4567
The Addresses Tab enables you [ |merk smith | Nephew Highbury, Ma 1,00612 6851-4567
| |David Smith Brother Highbury, Ma 1,00612 7842-3210
to hold an u | |rennysmith  [Sister-in-Law  Highbury, Ma 1,00612 7842-3210
addresses for the |_|ManBrown  |Father-in-Law  Coffs Harbou 1,00612 5678-1234
4 [ et e et e o e a4
SyStem! and keep tr Who To go to a family member's record dlick their name.
else Shal‘eS th To contact someone click the number.

recognising an A
Phone Number.

everyone with the
telephone number every\ time
you add someone new to\ the
system,

In GEM Organisations and Peop!
do not have their own address.
They share Addresses with each

other T as t hatdéds whal\t
t he 6WRemrl do. Th
changing any details of an
Address record automatically

affects everyone who has that
Address.

This is perhaps the hardest
concept for new users to get
used to - because we are all so
used to thinking about someone

having a O6Named6 an
a 6Phone Number 6 -
worl dé however an

4 Eind

» | New |Qe|=t=‘ ‘ Save ‘ oK |E=\atlunship§‘

ing duplicate entries in your datab@sehe

f";‘ﬁ\\iﬂes
Organisatians | People| Projects|
Select:GEM are

=l .
] find [ mew | < [ -]

Organisation Addresses | Depts./Subs. | Staff | Categories| Diary | Notes | 4|

Select Existing Address
- | New | Delete | Find

Type: [Business/Office
Business/Office Address

Business/Office Nos

Dial Code Local Nos Floor/Suite
Phonemfm ﬂ Building/No J
e - T 8] L ——
Postal Address Suburb | Whangaparaca -]
Tvpe\PO Box J Town/City |Auckland J

No[227 Postoode/ZIP
PostOffice| - StatefCounty] -]

Postcode/ZIP Country [New Zealand -

Primary Address
Make this address the primary address for
GEM Software.

Send Letter =7

Address Type |
Business/Office
Business/Office

Others sharing this address
| Name

A0n2it Software

A0n2it Camputers

‘ ‘ Find | » | New |De\ete ‘SaVE oK |Eelaﬁonships

OAddr esso can

be shared by many Organisations and/or People, and it is the Address that
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has a O6Phone Nuembhearpés aénPdo sp a | Addressd det
way GEM models the situation.

What happens if some one leaves home? You just give them a new Address!

You can also have sever al 6 Ad dr énghe dame kuitdding, dith the
same physical address i but with different phone numbers and postal
address details.

Similarly you can  hav e several Organisations, each with their own physical
address and local phone number, sharing the same nation -wide 0800 or
other country -wide dialling number.

Because a Phone Number is unique, it gives GEM a convenient way of finding

any existing Address, and therefore being able to determine who else shares

the same O6Addresso. You only have to spec
the system finds the corresponding Address for you i provided it is in the

system already. (GEM even adapts itself for countries, like Australia, that

use state -wide dial codes.)

Most other computer systems merrily duplicate address and phone number detail
between records. This means tlyau, rathe than the system have to remember
whether there are other records that have to be changed when one of them changes.

Somesystemsrealising the shortomings if this approach, have recerglyablel you

to create 6groupsd oémchangeq the system svith rerhinda t
you to change the others todrhis sounds OKbut it still mears that you have to
rememberwhen adding new records to the systémt there are other records with
which they have to be grouped. The onus is stiftan The grouping is not done for
you! The timing has merely changed from when a change is made, to when a nev
record is added. The problem isif someone else input the data, how @
supposed to know?

GEM on the other hand recognises shared Ad@®e$sr you. Meaning you do not
need to create artificial O6groupsdé of



Categories

Organisational Details

I"-Don't show in Select Organisation above

Trading Name: Short Name:
[Yellow Pages - Auckland] [

Full Name: Staff Size:
[Telecom Directories Ltd [>s0

GEM has a uniqgue system of
Hierarchical Categories  that you can

Organisation's Primary Business Category

adapt to your own purposes

‘Direaories

[ == |

=l e
] | mew| 5[]

‘L,f? Entities
Organisations | Peaple | Projects|
Select:Yellow Pages - Auckland

Select Category
Use 'Select Categories’ Button to assign one or more
(Categories to Yellow Pages - Auckland

Select
(Categories

Display Only: |
| | Categories [ Date ||
} _|Directories 01-Feb-04
Limited Liability Company - Public 01-Feb-04
GEM - Potential Pariner 03-Apr-05
GEM 1. Contact Details Checked 04-Apr-05
GEM Initial Contact made, by Letter 10-Apr-05
GEM Followed Up, by Phone 14-Apr-05
GEM CD - 6. Version 14-Apr-05
GEM 5. Discussions in Progress 14-Apr-05
GEM 8. Trial in Progress 18-Apr-05
GEM Partner 01-May-05
purposes.

Organisation | Addresses| Depts./Subs. | Staff  Categories | oy Wates | 41 * | |

il

You can assign \ anyone a
Primary Business Category .
Howeve Categories Tab

enables you to add as many
Categories as you like.

%Select Categories

button ,
enables you to see the
hierarch i ¢ a | natur e
Categories by d isplay ing the

Select Category Window, which
shows y ou that you can add
Categories for | many different

¥ Yellow Pages - Auckland - Select Category

As you can see you can use Categori
to keep track of potential customer
moving through a sales procegsor

HEEEHEBEE

Qf‘v' Yellow Pages - Auckland - Select Category-

+  Agriculture Forestry & Fishing
Mining
Manufasturing
Electricity G
Con:
Distribution
Transport & Storage
Services

+  Accommodation, Cafes & Restal

= Postal & Communication Services
+  Banking, Finance & Insurance
®

Water Supply

U+ + 45+

Property Senvices
Business Services

all of its sub  -categories as

I~

Business Categaries
Client Categories
Supplier Categories
Organisation Type
Club Membership
Clubs and Assaciations
Project Categories
Mewsletter
Sales
GEM Potential Cliant
GEM Potential Partner
+  GEM Contact Details Checked
+  GEM Initial Contact made
+  GEM Followed Up
GEM Discussions in Progress
# GEMED
GEM Trial in Progress
¥ GEM Client
+  GEMParter
GEM Please keep informed
#  GEM Not-Interested

% Legal Services ~._any other purpose you care to devise.
+  Accounting, Auditing & Book-Keeping Services

+  Computer Services

+  Architectural Services Expa dlng 6 B us | ness

+ Engineering Consultants . R

i g:m;:;mw Cat e g o rwvileey éal all of

+  Town Planning Consultant Services Yellow Pages 6in-b ui | t 6Busi
+  Engineering, Architectural & Technical Services b . . . ~

+ Marketing & Advertising Services Classificationso.

% Commercial Artists & Display Specialists

+ Commercial Services

- ParsanelSenvioes Hierarchical Categories make it

% Solentiic Servioas much easier to select everyone in

+  Other Professional Services . . . .

= Security Services Business Services , for

+ Debt Collecting & Credit Rating Services . .

% Tiing Duplcatiog & Otr Ot Sevices. | | €X@Mple, as this will

automatically select everybody in

of

n



Import Options
You can create your database quickly by importing any Names and
Addresses thatyou already  have from any existing System.

Further you can rapidly extend 9y¥Yell dwtBag
Import Routine  to Import Businesses  from the Yellow P ages CD to create a
Database for any Business Sector or area of the country, and you can

Update their details monthly i if required.

Most other systems have a data import routine that enables you to deddf alsta
import. However most do not have ttemplex logic required to determine whether
the business already exists in your database and therefore update the existing recor
rather than add a duplicate recoidGEM does!

Making Contact

Because GEM is the easiest way for everyone to originate every
communication they will want to use it - as it saves them time. This ensures
all your contact information is always up -to-date. This means there is no

need for everyone to maintain personal contact lists and have to maintain
separate mailing lists for ma rketing or other purposes.

GEM will connect Phone Calls  for you, send E -mails, Faxes & Letters , and if

you wish make, 6Di ary Notesd about everyth
thoughts, inspirations or indeed anything else. These can then be reviewed

by subject for any of the Organisations or People involved I in the same way

that you can normally view E -mails exchanges with a single Person.

Phone Calls Preview | Xk

You can double -click a Phone “ .{

Number anywhere in the § e ~ e

system. This will produce the

Windows Auto -Dialler. You | Frenecat SIS

n L 1.09 525-3430
never need to specify dialling

codes, as GEM already knows
the dialling codes to

N A Waiting for answer...
everywhere in the world.

When youdre connected,
and click Talk . L Liftthe receiver and click Talk.

To disconnect, click Hang Up and replace the
receiver.

The system will even automate the tse-ef
Phone Cards foryou i saving ove r 60% on

long -distance phone calls. Talk

11



You can track down anyone in the

system, wherever they are, by % Ospeys o %Mwm Numbes franyne n e syt
usingthe 6 Phone Number have several Addresses.

i i i Entity Type Name:
which lists every possible number o] Fepion 558

for anyone in the system

Entity Type Name:
[Person | [pavid Smith
Display Phone Script: 1 4
This form David Smith's Addresses Show Staff's [Work Contact Numbers - |
i Phone M Name Job [ Mobile [ Ea
WI” even 1,00612  7842-321( |* |Brenda Smith Marketing Consultant 8:
di5p|ay a [ |connie Juniper Accountant
| |David Smith CEQ 0421-333-333
selected |__|Etwyn Smith Advertising Consultant
|__|Jenny Smith Accounts Person 0722-333-231 81t
Phone o St par) |20 Sith Errand Boy
Ken Smith Jnr. Area Manager
SCript for D: Smith's Direct Contact Numbers ] e =
Marl Smith Nirayinhbernan
you. Dial Code: _ Phane Number| | | | » H

]|
Display Phone Su1pt:l _-,
Repton Steel's Addresses

[ | AddressType: | Dial Code | Phone No | Location
» |Business/Office 1,00612  5678-0123  Macksville, New South Wales, Aut

Displays all the Plnnlbumhe

Direct Dial: 1,|5678-0124

If you have a Modem connected, double click any

epton Steel's Addresses Phone Number to Auto-Dial it.

- AddressType: { |Patain this form is NOT editable. If you want to
1 00612 567 change It, double-click the appropriate name. Close | New Diary Note

[If you have a Modem connected, double click any

[Phone Number to Auto-Dial it.
[Data in this form is NOT editable, want to
) Close | New Diary Note

ichange it, double-click the appropriate’

©]

Telephone Script
Get Contact Details

Suggested Script

Hi I'm <Name> from On2it Software . We have a business proposal that we would like to put to
your firm but would like to make sure we address it to the correct person. Tell me do you have a
separate Marketing Director or Manager?

If they say NO say: Who would normally handle evaluation of new marketing opportunities
then?

Get the Contacts: Contact Name
Job Title

E-mail Address

If they ask ‘What is it about?’ Say:
We are about to start marketing an entirely new class of computer
application and we hope that you might be able to help us.

If necessary: Give description on bottom of sheet.
Say: Can I just make sure we have your firms contact details correct?
Check the Firms: Name

Addresses




Sending Letters

You can Send Letters  from the

Addresses Tab

by using the

Send Letter  Button.

You can also send let
the Menu Bar, Toolbar,
Not ed ,F orr mvlail -Merge

Wizard .  Whichever way you
choose they will all open the

s ame END

Letterd F

This will address the letter for
you, enable you to choose
which letter to send, add the
Aut hor 6s, a atpasswodd
protected signature. If you
want ; it can even make a  Diary
Note automatically , add a

Category to

for the next step

EZ SEND Letter

Lettér | Signature

the recipie nt 0

recdrd tqQ indicate the letter has
beenh sent, and set a reminder

\Auckland

Select

Lm|Custem Letter \ J

Subject:|

]

Category:|

2 Entities [= =[x
Organisations | Peaple | Projects|
{Randal, Hopkirk & - | Find uelej
Organisation Addresses | Depts./Subs. | Staff | Categories| Diary | Notes | 4| ¥
Select Existing Address
Type: Business/Offce -] [ew] pelete |
Business/Office Nos Business/Office Address

Dial Code Local Nos Floor/Suite |1st Floor
Phone| 1,08 /845-3077 | giding/no|aSB Buiding ~]

Fax| | 1,09[8453246 @ | Street [Hobson Street

P Suburb|CBD ]
Town/City[Auckland - |

No[367 Postcode/ZIP |
Past Office [Auckland Cent - c!CDunty‘ J

Postcode/ZIP

Primary Address
F  Make this address the primary address for —
Randal, Hopkirk _Associates. Send Letter -

Others sharing this address

Name [Address Type |
4 ‘\qnd | 3 New | Delete | P ‘ Save | oK |gdah’ansh\ps‘
AN

ES SEND Letter

Letter Signature |

et

Author's Name: |Brian McGuigan « | I First/Nick Name Only

Use Job Title [Managing Director
P |On2it Software Ltd

Catch Phrase: Boftware 'Without Blinkers'

¥ Make 'Diary Note'

Open Letter before sending 7

¥ Make 'Diary Note' Open Letter before sending

Close Use Window Envelope  Send Letter Close Use Window Envelope  Send Letter
You can then print an envelope of the correct size. Clicking the Send letter

Button will then use Microsoft Word to format your letter for you.
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All you then ne ed
to do is print the
letter and put it
in an envelope.

You donodt
have to sign it -
and no

will be able
use
signature, unless
you choose to
give them your
password.

Sending Faxes

is exactly similar. They too

Not ed

anywhere in the system

Al l these

same way as

Unfortunately bere are some problenis the way that Office and Windows handle sending
option is probably to si
mails and send themoutaseas f or you, as the Microsoft

Faxes.The best

o

SOFTWARE

PO Box 1291, Whangaparaoa, Auckland , NZ.

Ph: +64 (7) 970-6366
Friday, 28 September 2007

Mr Tony Randal
Managing Partner

Randal, Hopkirk & Associates
PO Box 367

Auckland Central

Auckland

GEM Relationship Management System
Dear Tony,

Please find enclosed a trial CD of Relationship GEM as per your request.

Relationship GEM is the World's first 'Relationship Management System’, based on a jfully
'Generalised Entity Model, that records information about things, or "Entities’, that exist in the
real-world, and the complete network of relationships between them, to form a system that can
become the ‘Central Nervous System’ of your Organisation, and an extension to your personal
and corporate memory.

Talso enclose a Product Brochure and details of Pricing and Support. 1f you would like more
information about either us or GEM you can visit our website wyrw RelationshipGEM com

Twill ring you in a couple of days to find out how you are getting on.

Yours Faithfully
Soffware ‘Without Blinkers'

business partner

invent

as well as

can be sent from the Menu
F @ailerge Wizard 6 or by double -clicking a Fax Number
clicking a 6Send Fax?®d

met hods |l ead you to a O6SEND FRkax6é6
the OSEND Letterso6é6 Form.

details see the full User Manual.
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Sending E-mails
E-mails work the same way too. You can send an E -mail to multiple
reci pients fr omorahe 6d0ail-Merge Wizard & 0

Or you can send an E -mail to a single recipient from the Menu Bar or Tool
Bar. Or you can click on an E -mail Address , anywhere in the system. All
Methods enable you to send either a Custom or Standard E -mail at the click

of abutton 1 using Microsoft Word.
EE SEND E-mail
E-mail |signature E-mail Signature |
Address YoursfRegards - |
Salutation:(Hi - Informal Use Signature
To:|Tony J -
Name:[Randal, Hopkirk & Associates =]
Tony.Randal@RHa: tes.com
Author's Name: [Brian -] P Firs/Nick Name Only
Use Job Title[Managing Director
Select @ [On2it Software Ltd
E-maillCustum E-mail \ J Catch Phrase: [Software 'Without Blinkers'
Subject:[GEM g “,
Category: | 5]
¥ Make 'Diary Note' Open E-mail befohsend\ng 4 Open E-mail before sending
Close Send E-mail ‘ Send E-mail

! ot Options _ Formt Text )
o e e
=0 T CLAEEEER g
Sond  Pate BiU A - cp) Addvess Chede  Adtach At Siombure | Follow [ & N RO L
. L Book Mames Fe [Dem up- | B Lowlmponance -
pbowd T ! o optons ® oo
Ta, Teny-RandakiRHasscciates.com
|| 5
Subject |EM Ralstionsg Managermant System
5
O -]
{F GEM Relationship Management System
OFTWARE
PO Box 1291, Whangaparaoa, Auckland , N7, Ph: +64 (7) 970-6566
Hi Mr Tony Randal
[Click here to add - Body of E-mail]
Regards
A o
"
Brian McGuigan
Managing Director
On2it Software Ltd
Software Without Blinkers'
Dispatched by ‘Relationship GEM’ from RelationshipGEM.com I
‘ » &

As you can see these can be as highly formatted as you like.
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Diary Notes
If you want to keep a note about
the contacts you make, this can
be done with the aid of a ODiary
Not ed. These yaultso enabl e
send:
1 Phone Calls,
1 E-mails,
1 Faxes and Letters,

and keep Diary Notes about them
and all:
T Messages youobve
left/received
1 Appointments youbve Made,
1 Meetings and Ideas youod v e
had,
1 or anything else you like

You can even set Reminders “so
that important matters are not

forgotten.
If you double -click the tex t you can edit it in MS WORD, or whatever
application you normally use to edit .rtf files T or use Voice Recognition if
you wish .
: ; GEM permanently  cross indexes
S = =5 X
RS SRS pem on Diary Tab under
Drganlﬂt\nnsl?enplell’rn]ecfs_ bi H di f Il th
SelectiYellow Pages - Auckland T e | o | @& _/O/‘u ject Heading for all the
Organisaﬁcn|Mdr555|Deprs.fSubs.\Staff |Caugari5 Diary’ otulgi’ rganlsatlons and_ People
Select _ involved - even if the people
iect: - . .
Sub;ect.|¥ellow Pages Business Search J NewDIaryNote‘ concerned IeaVe thEIr Current
Diary Notes - Yellow Pages Business Search H H
On Wednesday, 25 July 2007 at 4:45p.m. 5 pr]| - organlsatlons
Greg Murphy received a Phone Call from Brian McGuigan of On2it Softwar
New Owners had only just taken over and had not got round to talking Why the emphasis? Well other
about Data yet. Contact again in 3 months. . ~
On Thursday, 12 April 2007 atio30am. %] systems j ust dono
Greg Murphy received a Phone Call from Brian McGuigan of On2it Softwar contact Iea.VeS an Organisation and
Herewith my Diary Note of our phone call. GEM lets you confirm things ..
in writng If you wish. you delete therf you loose all your
On Tuesday, 3 April 2007 at 2:40 p.m. il contact notes too!

Greg Murphy received an E-mail from Brian McGuigan of On2it Software
Further to our telephone conversation of 26th March. I fully understand

that Yellow Pages are not prepared to sell data at the moment. However H

e waapm x| In GEM you just tell the sysmn they

Greg Murphy made Phane Call to Brian McGuigan of On2it Software have |eft a.nd WhO they are now
Id me th f their sal they had decided i

o8 1t o, 1o wed ok ot et the poskion of tha e working for, whenever you get to

On Thursday, 22 March 2007 ats:ia6pm. x| know.

Greg Murphy received an E-mail from Brian McGuigan of On2it Software
Thanks for your E-mail about the Yellow Pages Business Search CD. I
attach a copy of our contract. If Darren Lim is still there, I'm sure he will ﬂ

4 ‘ FEind | » New | Delete | Print | Save | oK ‘ge\aﬁonsh\ps|
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