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OTHER USES O

F THE FIND FORM

Besides using the FIND Form to perform a Mail-Merge you will also FIND Buttons scattered throughout
the user interface. When clicked they will configure the FIND Form to the task in hand.

Exercise — Finding an Organisation

Suppose we want to find an Organisation in Macksville, NSW, Australia but can’t remember its name.

At the head of the ‘Entities’

You can use this to find an Organisation, Person or

Project dependant upon wh

Organisations, People or Projects Ta

Click the Organisations Tab.

Click the FindButton.

This will open the FIND Form to look for an Organisation.

Form there is a Find Button.

¥ Entities

Projects

ether you are on the

Se\ect:lllepton Steel

19> Organisation h\ddressesl Depts./Suby
‘Organisational Details

New E[ ‘

& Categoriet | se advanced Find to find an Entity
[~ Don't show in Select Organisation above

Trading-tiame: Short Name:

‘Reptun Steel

Full Name: Staff Size:
[Repton Steel Pty Ltd [>50 |

Organisation's Primary Business Category

Job Title:

|Stee\ Fabricators

CEO or Manager

][
=]l
Name:

ceo

Parent Organisation
Relationship:

j‘Dawd Smith

] Fnd |

Name:

—l

=] Fnd |

£ FIND - Organisations

Organisations IAddressasl Contact Numbers‘ Categor\es} Query Library] Optiansl

B

Dial Code: CEO's Home
I 1,02 [7842-3210 Fad|
_@ 1,02 [7894-3211 @

Re\atmnshlp:‘ \

Name: Staff Size:
=] | :
Parent Organisatiol
Name:‘ \ |
—l

based on fields that are unique to Organisations.

This Tab enables you to restrict which Organisations are included in your Current Selection -

Mobile: [0421-333-333 |
wowwr. Smith.com.au
David.Smith@ReptonSteel.com.a

E‘ ‘ Save ‘ OK |Eelatmn5h|ps|

\

Now click the Addresses Tab.

Enter Country as
‘Australia’.

The Current Selection will
show all the

“FAND - Organisations

Organisations Addresses ICnntact Numhersl Categnrlesl Query L\hrarﬂ Gptmns}

Organisations in your
Database that are in
Australia. (Don’t worry if
this is different to the
results shown as there
are less in the trial
database.)

If you use the ‘Pull-Down
List’ Button at the end of
State/Country you wil
find it is limited to

=3 Fom =

Select State/County ‘New South Wales’.

~> Oountry:,m vl Building: ,—;[ These controls enable you to restrict which Organisations and People are
included in your Current Selection - based on their Addresses.
Street: M
Postal Suburb: - Usually other Entity Types, like Projects and Equipment, do not have
N Addresses. I they do they too will be restricted by your selections.
Type: - Town/City: —;[
No: Postcode/ZIP: M
Post Office: - State/County: -
Current Selection IAccumuIated Selectmnsl Exceptmns} <Unlisted>
News South Wales
Use the controls above to make your selection. When you haveggueensland jor, double-
click the:r Name,lnr use one of the buttons at the bottom of the{ South Australia Selection Seledt All | Desalect All ‘ Clear Al | Refresh ‘
use the 'Clear All' button. Tasmania
MName Address Victoria " one FexMNo | Mobile No ‘ Parent Organisation | -
Waestern Australia -
5&123 Inkjets.com.au MNew South Whales, Australia 9543-85 3
nﬂéZBWeHP{yL\mlted PO Box 200 467, Albany, Western Australia. Austr..  4160-064
nP;‘EA P Mail Management.. 85 Gydse Street Parramatta, New South Wales 21, 9890-28...  9830-26...
ﬁA T. Keamey Australia ével 1,140 William Street. Melboumne, Victoria 30, 8645-37
&AAA Financial Group Sydney, New South Wales 4217, Australia
nP;‘EAAA Mortgage Fre€ Fi.. 2 Goldthorn Road, Salishury Park. Adelaide. Sout..  8250-35.. Subsidiary, AAA Financial Group
n@AAA Mortgage’Serdces  Suite 4. Level 2,1 Taylar Street Moorabhin, Melb..  9553-52. Subsidiary, AAA Financial Group
J&ABC*AI Ays Be Closing  Melboume, Victoria 3000, Australia 9636-46
nP;‘EAEC Zyberpages Dire.. 317 Maroonndah Highway, Nunawading, Wictaria, 9877-83
nﬂé BN AMRO Margans L. 367 Colling Street Melboume, Victoria 3000, Austr..  9947-41... 9321-11..
ACATravEIPtyLId 111 Parer Street Burwood, Melbourne, Victaria 31 9833-45.. 9808-45
/ (4 sccent GRAPHIC DESI. 592 Canterbury Road, Yermont, Melbourne, Yictori..  9874-78. 987478
nP;‘EAc:em IT Lewel 1. 221 Moorabool Street, Geelang, Victoria 3., 5222-52.. o
Mia
Search Results : 750 rows
Assign Category | Remaove Category | Edit Selected Records Only | Print Selected Addresses | Accumulate ‘ Add to Exceptions ‘ Mail Merge | Cancel |

e States that are in the ‘Current Selection’. (So it could be less than that shown.)
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Then Town/City “FEND - Organisations E@
Organisations Addresses | Contact Numbers Categnnes} Query Llhrarﬂ Optmns}
‘Macksville’, which of

Physical

Country:

Building: ’—;[ These controls enable you to restrict which Organisations and People are
included in your Current Selection - based on their Addresses.

Street: M

. —;[ Usually other Entity Types, like Projects and Equipment, do not have

s M—;[ Addresses. If they do they too will be restricted by your selections.

course is in ‘New South ot
Wales’. As all controls e -

No: Postcode/ZIP: o
H H 0 ce: - ate/County: |New Sou ales -
only list data that is Fostom =1 ]| sotcomyfien o waes |

. Current Selection | Accumulated Selections | Exceptions
currently in the ‘Current | | sespre|

Use the controls above to make your selection. When you have found what you are looking for, double-

Selection’ E\El;zktg::rc‘l\g:n;‘,‘Ingul.;fue"nne of the buttons at the bottom of the form. To restart the Current Selection Salect All ‘ Desalact All | Clear All ‘ Refresh |
MName Address Phone Fax Mo | Mobile No | Parent Organisation ‘
J&Anme Aingworth Ltct 10 Nambucca Street, Highbury, PO Box 25 Highbu...  7842-32.. 7884-32 Subsidiary. Reptan Steel
At this point your [Fldrepton Steal 2 Varrahappnas Strest Hightun, PO Box 145 Ma. 5E78-01  5E78-00

‘Current Selection’

~# FIND - Organisations EI@
ShOU Id matCh thOSG | Organisations Addresses 1 Contact Numbars} Catagar\es} Query Librar’y] Opt\onsl

Shown’ as these are Gountr\r:lm B vecal Building: ’—;I 'These controls enable you to restrict which Organisations and People are

included in your Current Selection - based on their Addresses.
Street: hd

hypothetlcal Postal Suburb:| Nambucca S Usually other Entity Types, like Projects and Equipment, do not have
Yar] pnee Street

Type: - Town/City: . \Addresses. If they do they too will be restricted by your selections.

Organisations that are in o PostectZ/ 2T =
the trial data.

Post Office: - State/County: |New South Wales B

Current Selection | A ulated Se\emnnﬂ Exceptmnsl
Use ontrols above to make your selection. When you have found what you are looking for, double-
ick their Mame, or use one of the buttons at the bottom of the form. To restart the Current Selection

Now look at the options e e e Select All | Deselect All| Clearal | Refresn |
. Name | Address Phone .. | FaxNo | Mobils Mo | Perent Organisation [
listed under Street. It [¥ ] anne Ainsworth Lid 10 Nambucoa Street Highbury, PO Box 26 Highbu. . 784-32 . 7694-32 Subsidiary, Fiepton Stesl
:ﬁRepton el 2 varrshappnee Street Highbury, PO Box 145 Ma...  5678-01.. 5678-00..
should of course be

limited to ‘Nambucca Street’ and ‘Yarrahappnee Street’. (Well it [ e x|

was when | tried it. ©) e e

Organisation h\ddressesl Depts./Subs. | Staff | Categories | piary | not 4| *

If you now double-click Ann Ainsworth Ltd it will display their Organicational Detalls Dot shown Seect Organeston shove

Trading Name: Short Name:
‘Anne Ainsworth Ltd |

record in the Entities_Form. Full Narre: St Size:

\ s -
Organisation's Primary Business Category

Exercise - Challenge |Busmess Consultants j

CEO or Manager j
Job Title: Name:

Had we remembered that ‘Anne Ainsworth Ltd’ is a Subsidiary of [cE or Manager - [pavid smith -] nd |

Parent Organisation

Repton Steel’ or share the same CEO we could have found them ey B ] o]
without using the FIND Form.

Contact Numbers

ial Code: usiness Dial Code: CEO's Home
Phone: |D f,nz \75423—321u ﬂ | 102 [7842-3210 ﬁ
See if you can find your way back to Repton Steel’s record and Foc [TR@[Eweden @ [ e @
. . . Mobile: [0421-333-333 |
then back again (both ways), without using FIND. Vieb: [ Arme Aot oman  [sSmihcomay

E-mail: [enquiries@AnneAinsworth.com.c  [David.Smith@ReptonSteel.com.a

Hint: Remember you can go to someone else’s record just by 4 | Ena | v | wew |ootte| e | sove | ok | melaionsips |

clicking on their Name

Exercise — FIND a Person ¥ Entties EETx

Peaple IFrn_]ex:tsl

ary | Notes I thtns} Details 4 | ¥
i

Organisatiol

Find someone in ‘Macksville’ called ‘Smith’. (Yes | know you
know who it is — but do it anyway!)

Selex:l:lrian McGuigan

Person IAddresseE} Faml\yl Categol

Click on the People Tab of the ‘Entities’ Form and then the Find Button at the top.

=
Enter Last Name_as *7HND - People [I=1 | FE ~%"
People Addresses} Contact Numbars} Catagarias] Query L\brarﬂ Optmns}
‘Smith’ :
: T iiENaTies Middle Name: Sex: This Tab enables you to restrict which People are included in your Current Selection - based
j | j | j ‘ j on fields that are unique to People.

Nickname? Last Name: Age Range:
Click on Addresses Tab. s o ST

| =1 1
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Enter Town/City as ‘Macksville’.
As you can see there are <7FIND - People [F=HEOE C)

actually quite a few
Smith’s in Macksville.

However there is
probably sufficient
information displayed in
the FIND Form for you to
decide who you are
looking for anyway.

Note the display order
sorts people who live
together into a group
based on their Phone
Number.

Physical

Building: hd
Street: -

Type: - Town/City: |Macksville

No: Postcode/ZIP:

Post Office: - State/County: -

These controls enable you to restrict which Organisations and People are
included in your Current Selection - based on their Addresses.

Usually other Entity Types, like Projects and Equipment, do not have
Addresses.

If they do they too will be restricted by your selections.

Current Selection IAc:umuIated Salactmnsl Ex:aptmns}

Use the controls above to make your selection. When you have found what you are looking for, double-
click their NMame, or use one of the buttons at the battom of the form. To restart the Current Selection

use the 'Clear All' button. Select All ‘ Deselect All | Clear All ‘ Refresh |
MName Address Phong FaxMNo | Mobile Mo | Job ‘

8 Brenda Smith 2 Epping Place, Highbury, Macksville, New South B891-45 Marketing Consultant, Repton S

8 Elwyn Srith 2 Epping Place, Highbury, Macksville, New South 6891-45 Advertising Cansultant, Repton

8 John Srith 2 Epping Place. Highbury, Macksville, New South ... 6891-45.. Errand Boy, Repton Steel

8 Ken Smith Jnr 2 Epping Place, Highbury, Macksville, New South B891-45 Area Manager, Repton Steel

8 Ltk Srmith 2 Epping Place, Highbury, Macksville, New South 6B41-45

8 Diawic Smith 10 Mambucca Street Highbury, PO Box 25 Highlu...  7842-32.. 7894-32.. 'W:0421-333-3.. CEOQ, Repton Steel

8 Jenmy Smith 10 Nambucca Street, Highbury, PO Box 25 Highbu..  7842-32.. 7834-32.. W:0722-333-2..  Accounts Person, Repton Steel

Search Results : 7 rows

Assign Category

Remove Category | Edit Selected Records Only | Print Selected Addresses

Accumulate Add to Exceptions | Mail Merge

Cancel ‘

Exercise — Finding an Organisation’s CEO or Manager

Just suppose your looking for the CEO or Manager of an Organisation who’s name you’ve forgotten, but
his Mobile Number is ‘0421-333-333’.

If you click on the Find Butto
will get.

n alongside the CEO or Manager you

% Entities

=8 o )

:Grgamsatmns IFeane I Pm_]e::tsl

Select:‘llepton Steel J m MNew E[

Organisation h\ddressesl Depts./Subs. | Staff | Categories | piary | not 4| *

= Organisational Details [~ Don't show in Select Organisation above
<=" FIND - CEO or Manager for Repton Steel Trading Name: Short Name:
People lAddresses ontact Numhers} Categnnes} Query Llhraryl Optmns} Repton Steel |
Full Name: Staff Size:
Title: First Name: Middle Name: Sexi This Tab enables you to restrict which People are included in your Current § ton Steel Phy Ltd ‘>5IJ j
J | j | j on fields that are unique to People.
Nickname: ) e Age Range: Organisation Business Category
‘ = - = ,g_ ’g— ‘Steel Fabricators j
Job Title: \ Employer: CEO or Manager j
‘ =] Job Title: Name:

\jl

[ceo

_- |[pavid Smith _-|_Find

Since GEM knows CEQ’s have to be People, it has formatted the FIND form to look for a Person and
changed the Title Bar of the Form to remind you of what you are doing. (Just in case you get

interrupted.)

¥ FIND - CEO or Manager for Repton Steel

===

WCDHYEH Humbers 1 Categorias} Query L\brarﬂ Opt\ons}
This time use the Contact —— hone numbers Internet Addresses

Numbers Tab and enter

the work mobile
0421333333 — |
Et viola — the famous

‘David Smith’.

You will notice that if you

Local Phone No: o E-mail:

Local Fax No: = Web Site: ‘
Mabile: 2
Work Mobile: |0421-333-333 -
| P

Ll

This Tab enables you to restrict who appears in your Current
Selection based on their Contact Mumbers.

Current Selection I

use the 'Clear All' button.

Use the controls above to make your selection. When you have found what you are looking for, double-
click their Name, or use one of the buttons at the bottom of the form. To restart the Current Selection

‘ | Clear All | Refresh ‘

Mame Address

Phone ... | FaxMo | Mobile Mo | Job ‘

8 Danvid Srnith 10 Nambucca Street Highbury, PO Box 25 Highlu...

7842-32. 79432, W 0421-333-3.  CEO. Repton Steel

click outside the FIND Form whenever you are looking for a single Person or Organisation, the computer
will beep at you and nothing will happen. That is because at this point GEM is waiting for you to select

someone before it will allow

you to get on with something else.
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Exercise — Finding the Parent Organisation of a Subsidiary

Suppose you did not know who the Parent Organisation of ‘Ann Ainsworth Ltd’ was — but knew they

were ‘Steel Fabricators’ in NSW.

Click on the Find Button alongside the Name of the Parent

Organisation.

This will give you a FIND Form formatted to

Organisation.

Click the Addresses Tab and specify the State as ‘New South

Wales’.

The click on the Categories Tab of the FIND Form, which looks

like this:

Once again don’t worry if you Current Selection is less than this.

Click on the Category Selector Button to select the ‘Business

Category’ required.

“ Entities

= OHCX)

Manager J
Job Title: Name:

Organisations IPaopla ] Projacts]

Selecl:|Anne Ainsworth Ltd

T o s | 5[]

Organisation WAddressasl Depts.lsubs.} Staff } Categorias] Diary I Not 4| *
‘Organisational Details I~ Don't show in Select Organisation above

Trading Name: Short Name:

‘Anne Ainsworth Ltd |

Full Name: Staff Size:
=R

Organisation's Primary Business Category
|Busmess Consultants

s |

‘CEO or Manager avid Smith j Find
Parent Organisation

Relationship: Name: N
Subsidiary j‘ j Eind

Contact Numbers

Dial Code: Business
Phone: [ 1,02 [7842-3210
1,02 [7894-3211

Dial Code: CEQ's Home
ﬂ [ 102 [7842-3210 ﬂ
&| [ 102 [7804-3211 8
Mobile: [0421-333-333 |

‘wvm.Sm\th.cam.au

Fax: |

Web: |\r-nr-nr-l.AnneAmswnrth.cnm.au

E-mai\:|anqu\r\es@AnnaAimsworth.:am.E ‘DEV\d.Smlth@REptﬂﬂStEELCUm.a

4 | Eind ‘ » | New |ga|ate‘ ‘ Save ‘ OK |Ba|atianships|

MD - Parent Organisation for Anne Ainsworth Ltd

[

This will display the
FIND - Category Selector

Category Selection Clause

selector 'You can edit it directly if you wish.

Organisatk 5} Addrasses} Contact Numbers Categories | Query Librar’y] Optiansl
This is the 'Categories Selection Clause' that actually controls which records get selected.
Category

Because of GEM's Hierarchical Categories, 'Category is in' automatically includes everyone in all Sub-Categories as well.

Clear
Remove

Form.

¥ FIND - Category Selector

1 [

Select Categories using: -
You can Select Categories three ways:

*  Treeview

" Yellow Pages

" Text Search

- The Treeview enables you to "explore' your Hierarchical Categories - like Windows' Folders.

- You can search Yellow Pages' 'Cross References' using a Keyword to find 'Business Classifications'.
(This will find words with similar meanings - but is limited to Business Categories.)

- or you can search ANY Category Type for a Keywn*smg 'Text Search'.

siness Catego
Client Categories

Clubs and Associations
GEM Sales Pipeline
IMPORT Categories

MY Sales Pipeline
Newsletter

Organisation Type
QOutlock Synchronisation
Supplier Categeries

- - -

INCLUDE éveryune in ANY ONE of these Categories -

N\
EXCLUDE everyone in ANY ONE of these Cahe%eries -

looking for, double-

Current Selection | | Clear All | Refresh ‘
Phaone FaxMo | Mohile No ‘ Parent Organisation ‘ -
954385

1 9890-28.. 9830-26

00.. 9282-80.. 9267-43 T

u.. 7842-32.. 789432 Subsidiary. Repton Steel

00.. 9282-80.. 9267-43.. Publication, ACP Magazines - ...

m.. 3030-60 972790
9435-61.. 943555 Publication, IDG Communicatio
9610-16...
9B55-88

. ... 9550-44.. 9518-18..

le..  8255-83.. =

oK Cancel

Cancel

This Form, along with many others in the system features a context sensitive Information Panel. Point
at each control on the form in turn and the Information Panel will tell you what it does. Read them

now.

As with selecting Categories elsewhere in the system, there are 3 ways of doing it. We are going to use
Text Search as this is the most general purpose. So click Text Search.
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This will change the controls at the % FIND - Category Selector 1 ]

. . Select Categories using: Keyword: [Steel Category Type; [Business Categories |
top of the form to look like this. O Trecvew Ty

Again point at each control to see
what it does.

Enter Keyword 'Steel’.

Enter Category Type ‘Business
Categories’.

This will display all Categori
containing the word ‘St

Select the Steel Fabri
and drag and
INCLUDE Panel.

p it on the green

ext Search enables you to look for a Keyword or er text string in ANY chosen 'Category Type'. You can
" ellow Page then select from a list of Categories conta e Keyword.
= earch
o

Categary Name | INCLUDE everyone in ANY ONE of these Categories =
Furniture - Steel

Steel Fabricatars

/'

EXCLUDE everyone in ANY ONE of these Categories -

/:'L‘ conce

Click the OK Button. This will generate and return a Category Selection Clause to the FIND Form and

display the only ‘Steel Fabricator’ in NSW in the databasg — ‘Repton Steel’ of course.

Before you double-click

<% FIND - Parent Organisation for Anne A\nsw;’{'l Ltd

==

‘Repton Steel’, point you

Operator
AND

mouse at the ‘Category

| Orgamsatiansl Addrasses} Contact Numbers Cajegories 1 Query Libraryl Optiansl

Category Selection Clause

Category
Selector

Clear
Remove

IThis is the 'Categories Selection Clause' that actually controls which records get selected.
'You can edi it directly if you wish.
Becaugé of GEM's Hierarchical Categories, 'Category is in' automatically includes everyone in all Sub-Categories as well.

Selection Clause’,

‘Operator’ and ‘Category

(Category is in 'Steel Fabricators)

Selector’ Button and see
what the ‘Information

Current Selection

Use the controls above to make your selection. When you have found what you are looking for, double-
click their Name, or use one of the buttons at the bottom of the form. To restart the Current Selection |

use the 'Clear All' button. Sl | Hefiesh ‘
’ Mame Address Phone .. | FaxMa | Mohile Mo ‘ Parent Organisation ‘
Panel’ now tells you [¥]#repton steel 2 vanahappnes Strast Highbury, PO Box 145 Ma_ 5678-11__ 5678-00

about them.

These Controls, used
repeatedly, enable you to
construct ‘Category
Selection Clauses’ of

whatever complexity you

like — all without knowing

Search Results : 1 rows

Cancel |

any SQL at all. This com

ined with the fact that GEM’s Hierarchical Categories automatically include

everyone in all their Sub-Categories too, makes GEM’s FIND Form an incredibly powerful, yet simple tool
to use. But for the time being we are going to confine ourselves to simple selections only.

Double-click Repton Steel. The FIND Form will close and the system will set Anne Ainsworth Ltd’s

parent company to ‘Repton Steel’.
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Exercise — Finding Someone’s Employer
Display David Smith’s Record. ~* entities E=Rion <

Organisations EFEUNE h’m]ects}

Select:[David Smith -] Eind | Hew [-]

If you needed to FIND his employer’s name you could use the Parson | Addresses | Family| Categories| piary | Notes | Photos | petats 4] |
FIND Button associated with his Job. If you click this Find it will e Frs e Middle Name:  Se:

. . . \ ‘Mr j ‘Dawd ‘Genrge ‘Male j
dlsplay a FIND Form that enables you to find either || | ickname: Last Name: I Deceased suffix:  Date of Birth:

\'\‘m?% \ | \1fu1f1955
1 1 1 1 Self-Employed Primal Category - if an
Organisations or People, as his employer could be either. | ploy gory - any [ |

Job:[CEQ - | for[Repton Steel 3 m

» FIND - David Smith's Employer bher |Am19 Ainsworth Ltd
Entity Types IOrgamsatmnsl People } Addresses | Contact Numbersl Categories | Query L\brarﬂ Dptmns}
Organisafion » | |These Selection Criteria Tabs at the top, enable you to select what you want to appear in the 'Current Selection’ below. nships
e/Partner: ‘Janny Smith ~| Find
Parson As you select or deselect the Entity Types you wish to include, additional Tabs will show/hide themselves.
D Project 3 These enable you to further restrict the choice of each Entity Type. Just select the details you know. B
E Home Dial Code: Work Exin
You can find somebody's Employer given any known information about the Employer. Just select the details you know. As you do so, the °
options available in subsequent choices will reflect choices already made. This enables you to conduct your Search in any order. When |7B42—321D ﬁ ‘ I'UZ‘SEPE’DIB ﬂ
o you see the Person/Organisation you want, click their name. |7594-3211 @ ‘ 1,02 ‘5575-0023 @
[421-336666 @] mobile:f0a21-333-333 [
A T 1ith.com.au ‘vwm.ragtanstae\.com.au
ith@bigpond.com.au ‘Dawd.Smlth@ReptunStee\.cum.i
Use the controls above to make your selection. When you have found what you are looking for, double- k Phone No / Direct Dial: WIWQ
click their Name, or use one of the buttons at the bottom of the form. To restart the Current Selection | | Clear Al | ‘Batren) !
use the 'Clear All' button. = i
MName Address Fhone FaxMo | Mohile Na ‘ Job/Parent Organisation ‘ | L= ‘ e | | &= | o ‘ Belatmnshlps|
So just open it and close it again.
Exercise — Finding someone’s Spouse/Partner
. . . ) . . . e [
Display David Smith’s Record. You can see in the trial data he is  Encties [=E=]

| Organisations People IFrojacts]

Select:[David Smith | Eind | new -]
Ferson IAddrasses} Fami\yl Catagar\es} Diary } Notes } Phatos} Details 4 | »
Personal Details

married to Jenny Smith.

We are going to divorce them an use the Find Button to T e T
Mr ~ | |David George Male hd

- Mickname: Last Name: " Deceased uffic: ate of Birth:
re-marry them. F e ] feinoss

Self-Employed Primary Business Category - if any

| ][t
Jobz[cEO \_}{F{epmn Steel -] Find

‘CED or Manager

So first select ‘Jenny Smith’ by dragging over her name untiti
turns black, vere: ST -

Principal Relationshi

Then press the <delete> Key on the Keyboard. Her name will wife/Partndr: Denny smith - i
. ‘Contact Numbers
dlsa p pea r. Dial Code:  Home Dial Code: Work Exin
Phone: [ 1,02[7842-3210 ﬂ [10z[s678-0123 ﬂ
Fax: | 1,02[7894-3211 &/ [ L0zfss7s-0022 8
- Entities \?Hﬁ|\ﬁ| NOW d isplay Jen ny Personal Mobile: |D421-336-666 Q Mnh\le:|0421-333-333 Q
or Peapl I [ mith.com.au |www.regtonsteal.cam.au
ganisations Feople Frn_]ex:tsl S 'th’ R d Y _“ : | - — - | - . ‘
- th = = - ml S ecor . Ou Wl E-mail:|David.Smith@bigpond.com.au  |David.Smith@ReptonSteel.com.z
Select |)e““v&'.t Jmﬂl_“j Work Phone Mo / Direct Dial: 1,02 |5678-0124 ﬂ
Person IAddresseE} Faml\yl Categnrlesl Diary I Notes I thtnsl Details 4| ¥ see shels no Ion er
Personal Details g 4 | Find ‘ » | New | Delete ‘ ‘ Save ‘ oK | Relationships |
Title: First Name: Middle Name: Sex: . .
s <] Penny oy Femaie -] || married either.
Nickname: Last Name: ™ Deceased Suffix: Date of Birth:
‘ ‘Sm\th ‘ j ‘

Self-Employed Primary Business Category - if any
| B

]ob:|A::aunts Persor_~ | for|Repton Steel -

Now click the Find Button alongside ‘Husband/Partner’.

Obvi
name. (We'll pretend we forgotten it for a moment.)

sly there are many ways we can find her Husband’s

Principal Relationships
HusbandjFartner: [ . | Find
Contact Numbers
Dial Code: Home Dial Code: Work Extn
Phone: | 1,027842-3210 ﬂ | 1,02[5678-0123 [815 ﬂ
Fax: [ 1,02[7894-3211 &| [T1pz[se75-0023 =
Personal Mobile: [0421-333-231 ||  mobile:0722-333231 |

Wab:l ‘vwmf.regtnnstee\.cum.au
E-mai\:| ‘Janny.Sm\th@RaptanStae\.com.i
Work Phone Mo / Direct Dial: ﬁ
4 | Eind ‘ » | New | Delete | | Save | oK ‘ Relationships ‘
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We certainly know they live together and therefore have the same Home Phone No. So click the
Contact Numbers Tab of the FIND Form, when it displays and enter Jenny smith’s phone number in
Local Phone No.

The FI N D FO rm Wl ” <% FIND - Spouse/Partner for Jenny Smith &J
display both David and vl ks ot it | g Gy Ly s

. Phone Numbersl : = Intérnetl Addresses = Th;z;iaaz ir;as':‘deso:otﬁ:ﬁ- r(':eostn;\a(:(t:tv&r:l;zzazars in your Current
Jenny living at the same “strocin 21 | | wersme] 5 [
Address. o =

Work Mabile: -

Simply double-click

Current Selection 1

A’
DaVId S na me, the F I N D Use the controls above to make your selection. When you have found what you are looking for, double-
click their Mame, or use one of the buttons at the bottom of the form. To restart the Current Selection | ‘ Clear All | Refrech ‘
. use the 'Clear All' button. -
Form WI” CIose and Mame Address Phone .. | FaxMo | Mohile Mo ‘ Joh |
7 H H ] Dawid Srith 10 Nambucca Street Highbury, PO Box 26 Highbu...  7842-32.. 7894-32.. W 0421-333-3.. CEOQ. Repton Steel
they re marrled agaln' ﬁ Jenny Smith 10 Nambucca Street, Highbury, PO Box 25 Highbu..  7842-32.. 7894-32.. ‘. 0722-333-Z.. Accounts Person, Repton Steel

Er, well not quite. In doing this exercise | discovered a BUG! If you charge off and check whether the
system also married David to Jenny, you will find it didn’t. So now we’ve got the crazy situation that
Jenny’s married to David, but David is NOT married to David — OOPS!

There is a work-around however having got David as Jenny’s *# Entities = (e
. . . . Organisations People WPra]e:tsw
Husband, reselect him name using the pull-down list at the end Selec v e ] [ mow | 2 [<]
Of the COhtrOl . That f|XeS the pI’Oblem. Parsan} Addressi Family 1 Categorias] Diary I Notes I Photas] Detai\siu
| |_—Show:|Home Contact Numbers_~ | Mother:|Eileen Smith o m
ther:[ken Smith -] Find |
B " . , To see family relations Specify gwdryone's Mother, Father and Spouse.
Exercise — Finding Someone’s Parents e Relation | Location | Code | hon
}Mr:\th Mm;:wer Me:guume, v 1, 6891-
Ken Smitl Father Melbourne, v 1, 6891-
H 1 1 ’ H | |Bruge-smith rother aupo X
Dlsplay DaVId smlth S Famlly ?'7<Elay'5m\tht zlstterfmiaw iaugu 1,2311:; i::g
[ |Robyn Smith Niece Ellerslie, Aucl 1,0011649 987-6
| |wendy Smith Niece Pillams Point, 1,0011647 876-5
The system deduces and displays all of David’s re B T E—
. : Elwyn Smith Sister-in-Law Highbury, Ma 1,02 6891-
in the Syste m. | |30hn Smith Nephew Highbury, Ma 1,02 6891-
| |Ken Smith Inr. Brother Highbury, Ma 1,02 6891-
ark Smith ephew ighbury, Ma d 5]
. :;ﬂennySSmt\th Eal?mer :;m& :a 1,3; ?‘:i;
Now delete the names of his Mother and Father.
If you do of course all of his family apart from his Partner Jenny . | |
disappear. T
4 Eind | » ‘ New | Delete | | Save | oK ‘ Relationships ‘
¥ Entities == #s Now use the Find Button
Organisations FPeople IProjacts] z .
Selectpavid SHith = vd [ wew | &[] is Mother. Given [ e =
_ Person I Addresses Family Icatagariasl Diary I Notes I Photas] Details 4 ‘ L4 . _ Organisations  Feople WProjactsl
Show:|Hama Contact Numbersi Mother:‘ j Find that hls Pa rents are Select:‘David Smith Jﬂ New E[
To see family relationships specify EV:?::::‘S Mother, Father and S;U Ca ”ed lSm ith" Of cou rse' PE"SD"} il Icatagwes} D‘a’? 1 Nate.s 1 Phatos} Data‘l.s "B
I — | e einon [ [ & d h I X Show: ‘Home Contact Numbers_- | !::::::Fl\ean Smith j
ulenny Smith |Par‘tner Highbury, Ma 1,02 7842- an t ey ve In 1 ?'
To see family relationships specify everyone's Mother, Fal and Spouse.
MU, (YU Ul e e s s
be able to do this on your own by now.) :WMiﬁ -
"_ Robyn Smit] Niece Ellerslie, Aucl 1,0011649 987-6
| |We mith Niece Fillams Point, 1,0011647 876-5
. . onnie Juniper Niece Highbury, Ma 1,02 6891-
When you do of course most of his fami ears — apart L= arende smit Hece Hghbuy, Ma 102 Geo1.
| |Elwyn Smith Sister-in-Law Highbury, Ma 1,02 6891-
from, obviously, his ut note his Brothers appear nly e — e — ——— ——
. | |Mark Smith Nephew Highbury, Ma 1,02 6891-
‘Half-Brothers’ — because GEM doesn’t yet know ather. [ Jaenny smin Fartner Highbury, Ma 1,02 7842-
Reselect Ken Smith from the Pull-DownList and everything’s
back to normal again. q i M
To go to a family member's record click their name.
To contact someone click the number.
4 ‘ Find | » ‘ New | Delete ‘ ‘ Save ‘ oK | Relationships |
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